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Farm Bureau Insurance of Tennessee, the 

trade name of the Tennessee Farmers 

Insurance Companies, has been dedicated 

to serving the people of Tennessee since 

1948. As the leading provider of individual 

life insurance in the state, we’ve earned 

the trust of countless Tennessee families. 

Farm Bureau Insurance also covers over 

two million automobiles, homes, and small 

businesses across Tennessee, making us a 

leading insurance company in the state.

We operate 16 regional claims centers with 

over 350 claims professionals, allowing us 

to compassionately serve our customers 

on a local level. Our affiliation with the 

Tennessee Farm Bureau Federation, 

the largest single-state Farm Bureau 

organization in the nation, with over 

690,000 member families, reinforces our 

unwavering commitment to our Tennessee 

communities. 

Farm Bureau Insurance | Maury - Neely’s Mill

1412 Trotwood Avenue, STE 70

Columbia, TN 38401

931-380-3636



WE’RE HERE
when you need us,

PHONE CLAIMS
When filing an auto or homeowners claim, you can 
contact your local Farm Bureau Insurance agent via 
phone. They’ll be there to guide you through the 
claims process and get things moving swi�ly.

You can also call the claims service center, toll-�ee, 
24/7, at 877-876-2222. 

ONLINE CLAIMS
Additionally, you can file a claim through your online 
account. Come ready with a few things, like the cause 
and date of the loss. All the� and vandalism losses 
must be reported to the police. 

To register for an account, visit �itn.com/claims.
You will need your policy number. Once you’ve 
registered for your account, you will be taken to a list 
of your policies. Click on the policy for which you 
need to file a claim, and then click Policy Details to 
begin the process. 

A�er you have reported your claim, you will be 
assigned a claims representative to help walk you 
through the claims process and keep you informed 
until the claim is resolved.

· FILING A CLAIM ·


